
 
Scenario 5 
 

• Looking for something to clear congestion around ears and nose.   

• Throat has been sore for around 4 days now but feeling more ‘choked’ as the days go on.  

• Throat feels sore and a bit swollen. 

• Hearing is a bit dull and feeling generally unwell. 

• Haven’t felt like you have a temperature. 

• No cough.  

• No other health concerns. 

 
 


